PERBADANAN INSURANS DEPOSIT MALAYSIA (PIDM)
CORPORATE OUTREACH PROGRAMME
KOTA KINABALU
10 — 13 JUNE 2008

VENUE . The Pacific Sutera
Sutera Harbour Resort (the Hotel)
1, Sutera Harbour Boulevard
88100 Kota Kinabalu, Sabah

SCHEDULE OF EVENTS

Event/ Programme Time Venue

11 JUNE (WEDNESDAY)
Media briefing 9:30 AM Function Room 7,
The Pacific Sutera

for the media in Kota Kinabalu

Involved : Communications & Public Affairs
Division, PIDM

(By invitation only)

Special Dinner Talk on the Malaysian 7:00 PM - Ballroom 1,

Deposit Insurance System 9:15 PM The Pacific Sutera

for the Board of Directors, Executive Management
Committee members and invitees, which include
Senior State Government Officials and Business
Community Leaders

(By invitation only)

PROGRAMME:

7:00 - 7:30 PM Arrival of Guests

7:30 - 8:30 PM Dinner

8:30 — 8:40 PM Speech by the
Chairman of the
Board of Directors
of PIDM, Tan Sri
Dato’ Abdul Aziz
Bin Haji Taha

8:40 — 9:15 p.m. Special Presentation on
the Malaysian Deposit
Insurance System by the
Chief Executive Officer,

Mr. Jean Pierre
Sabourin

Question and Answer
Session

Dress Code : Business Attire/Batik




Event/ Programme Time Venue

12 JUNE (THURSDAY)

3 | Public Talk on Effective Financial 2:00 PM - Ballroom 3,
Consumer Protection 5:30 PM The Pacific Sutera
PROGRAMME:

2:00 PM - 2:15 PM Registration
2:15 PM - 3:45 PM Presentation by:
a) Bank Negara
Malaysia; and
b) PIDM
3:45 PM - 4:15 PM Short Break &

Refreshments

4:15 PM - 5:30 PM Presentation by:
a) Financial
Mediation Bureau
(FMB) N1 and
b) Agensi
Kaunseling dan
Pengurusan Kredit

Admission is FREE!

Note:
1. Financial Mediation Bureau (FMB)
FMB is an independent body set up to help settle disputes between consumers and the
financial services providers (including commercial banks, investment banks, Islamic banks,
insurance companies - life, general, composite and reinsurance, Takaful operators,
development financial institutions, payment system operators and payment instrument
issuers). FMB provide fast, convenient and efficient services that are offered free of charge
to consumers. FMB is an alternative avenue to the courts for consumers to resolve financial
disputes, claims and complaints against the financial services providers.

2. Agensi Kaunseling dan Pengurusan Kredit (AKPK; the Credit Counseling and Debt
Management Agency)
AKPK is an agency set up by Bank Negara Malaysia to promote prudent financial
management for members of the public. Its services are offered free of charge to individuals,
which include:

» Financial education, in particular, on the proper use of consumer credit and basic
money management skills such as savings and budgeting as well as tips on how to
use credit responsibly and debt management.

» Face-to-face counseling and advice on financial management.

» Debt management programme, a personalised debt repayment plan.

“Make Prudent Financial Management A Way of Life”



