
Seats are limited. Please call our toll-free line 1800-88-1266 (Christy) or 07-224 0799 ext 271 (Encik Khairuddin Hanafiah)
to reserve your seats.

• Did you know that your bank deposits are automatically protected? 

• How can you manage your credit card spending?

• Did you know that there is an alternative to settle financial disputes between you and

 a financial service provider besides going to the court?

• Where can I learn more about banking services and my rights as a financial consumer?

Take this opportunity to learn more about personal financial management and empower 
yourself as a savvy financial consumer. In conjunction with the International Deposit 
Insurance Week, Perbadanan Insurans Deposit Malaysia (PIDM) is organising a Public Talk on 
Effective Financial Consumer Protection.

Discover more about banking, deposit insurance, credit card management and avenues for 
financial disputes and get tips on good financial management. Besides PIDM, other 
participating agencies are Bank Negara Malaysia (BNM), Agensi Kaunseling dan Pengurusan 
Kredit (AKPK) and the Financial Mediation Bureau (FMB). 
 
Gain comprehensive knowledge on financial management and consumer protection. 

Admission is FREE.
Public Talk on
Effective Financial Consumer Protection
10 May 2008 (Saturday)
8.30 am - 1.00 pm
Permata Ballroom
Puteri Pacific Hotel, Johor Bahru

PROTECTING YOUR DEPOSITS

Public Talk on Effective
Financial Consumer Protection 
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