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Notice for Change in Terminology:

Existing terms reflected in this document

Updated terms reflected in the PIDM
Industry Portal

MI Users Ml Users / Others
Member Institution Member Institution / Others
Ml Ml / Others

MI Officer

MI Officer / Others

Please note that there is no implication on the function and usage of the PIDM Industry Portal

resulting from the update above.
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INTERACTIVE SUBMISSION

Differential Premium Systems and Return on Total Insured Deposits (DPS & RTID)
Step 1: The respective MIPLO or MIOfficer, assigned to perform submissions, will
receive an email containing a hyperlink to access the PIDM Industry Portal (IPS) login

page.

[PIDM Industry Portal System] - Differential Premium Systems and Return on Total Insured X &
Deposits (DPS & RTID) is now Open for Submission inbox x

2105 (35 minutesago)  Yr & €

Dear Sir / Madam,

Submission period is now open. Please take extra caution to ensure all information are correct and complete prior to performing your submission.

UserlD =
User Name
Member Instituti
Submission Type = Differen|
Assessment Year (AY)/ Yea
Version No =6

Open Date/time = 12-Jan-.
Close Date/time = 13-J;
Remarks =

Click the hyperlink  }redpeposis (s & RTiD)

Please click here to perform your submission.

Thank You.

PIDM Industry Portal Admin

Step 2: Upon successful signing in, the user will be directed to the personal Dashboard.
Submissions requiring further action from the user will be reflected under the "My
Tasks”. Click on the applicable hyperlink under the “Action” column to access the
respective submission page.

Hyperlinks of respective @ X N\ ==
P issi i ~. REE§B - ,\ o
submissions =

MY TASKS

Action Module T1 Description/ Submission Type Tl Due/Submitted Date/time Tl

Differential Premium Systems and Return on Total Insured 13-Jan-2026 08:59 PM
Deposits (DPS & RTID)
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A Note: User can also access the submission module by navigating to the main
submission section and select “Search Submission”. After entering the search criteria
based on the chosen submission type and clicking the Search button, a list of results will

appear. User can then click the relevant hyperlink in the “Action” column to access the
submission page.

unu'Industry’ =

5 1. Click "Search Submission” L
ﬁVV r UImI / 2. Search selected submission type

Submission Type Differential Premium Systems and Return on Total Insured Deposits (DPS *  Assessment Year/Vear

O submissions

Submitted Date From - Submitted Date To
B Deposit Product Registration -

Version From T Submission Status
@ Services Request
@ M/ Others Profile Maintenance  ~ = m

B user Guid " H
o 3. Click "Search”
B contact us SEARCH RESULT

4. Click the hyperlink

Action en Type 1| Assessment Year/Year 1| Member Institution/ others 7| Status T|  VersionNo T| Open Datetime 1| Close Datetime [| Submitted Datetim
m o 2025 D 6.00 2-Jan-2026 09:03 an-2026 08:59

Step 3: Choose the Second Appointed Person (e.g. CFO/ Head of Finance). The First
Appointed Person is default to the MI Authorised Person (e.g. CEO) listed in the MI
Profile. This is for the purpose of submission certification by both First Appointed
Person and Second Appointed Person.

Then, upload the DPS form, RTID form and supporting documents (if any). User may
add remarks if necessary and then proceed to save the submission. Once saved, the
submission can be revisited for further review or edits.

2. Upload DPS form, RTID form &
supporting documents (if any)

1. Select Second Appointed Person

@ Resaurce Center

O submissions coon .
ocond Appointed Person *

B Deposit Product Registration

@ M/ Others Profile Maintenance

B user Guide

P contact Us RTID form *

3. Click "Save”
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1.4 Step 4: After saving, click the "Calculate” button to proceed. This will enable the system
to calculate the score.

Piom)| IndustryPortal = ®
88 pashboard + Submission Information
A ALOY PLO Appointment e ~ Submission Details

@ Resource Center
Appointed Person Information:

O submissions
First Appainted Person =

Second Appointed Person

o Z
Deposit Product Registration Submission Forms:

@ senvi st
ervices Reque Bocument Name Files

@ ny Others Profile Maintenance

DPS form * O
B user Guide h

B contact us

RTID form ~ @

Supporting documents. © Choose Files

Remarks Submissien Remarks

P——— 3 eigns cpproves, occous smsnman, e, shot b cr s

1.5 Step 5: Click "OK" to confirm the calculation request.

A Note: Avoid closing or navigating away from the browser as the calculation
process may take some time.

We are processing your request, and it may take some time. Please da not

elose of elick the back button on your browser.

-
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1.6 Step 6: Once the calculation is complete, click "OK” and User may proceed to “View
Summary” or “Download Summary” of the DPS & RTID submission.

DPS & RTID Submission Information

Submission summary has been successfully calculated. Click on “View
Summary” button to review the result

piom| IndustryPortal

B8 Dashboard

Email
A ALO/ PLO Appointment

@ Resource Center ~ Submission Details

O submissions
Appointed Person Informatian:

D Deposit Product Registration

First Appointed Person * Second Appointed Person *

@ Services Request

Submission Forms:
@ M/ Others Profile Maintenance Document Home -
B user Guide
DPS fe *Q
P contactus o &0
Choose Files.
RTID form * @
0
M m M " Choase Files
2. Click "View Summary” or

"Download Summary” son et
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1.7 Step 7: After checking/reviewing the submission summary, User may proceed to click on
the checkbox button to confirm that the selected Appointed Persons are duly authorised
to certify the submission. Then, click the “Send for Certification” button to initiate the
certification process for both the First and Second Appointed Persons.

pioM!| IndustryPortal = De o
88 Dashboard + Submission Information
A ALO/ PLO Appointment ¥ ~ Submission Details

@ Resource Center
Appointed Person Information:

O submissions

First Appointed Person * Second Appointed Person *

D Deposit Product Registration

Submission Forms:
@ services Request <
Document Name Files
@ MY/ Others Profile Maintenance
X 3 DPS form * ©
B user Guide &0
B contact us
RTID form * ©
%10

1. Click “checkbox”

\T 2. Click “Send for Certification”

2o ] setorcontrn e
‘ - -

s cpmrove,

1.8 Step 8: User may add custom messages, if any, for the Appointed Persons. An email
requesting certification will be sent to them, along with the custom messages.

A submission certification request email will be sent to the selected
appointed persons. Please enter any custom message (f any) to the
appointsd perscns.

This centification request will expire on 13/01/2026 2059 PM. You
may regenerate the certification request from the system if the
appainted persan(s) did not centify the submission before the
request expired.

Custom

Input custom message (if any), wenge
then click "OK”
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Step 9: The Second Appointed Person (e.g. CFO/Head of Finance) will receive a

certification request email. Click the PIDM EZAccess Website link to proceed
certification.

[PIDM Industry Portal System] - Differential Premium Systems and Return on Total
Insured Deposits (DPS & RTID) Submission Pending Certification inbox x

. IPS Azure <IPSazure@pidm.gov.my> 21:40 (2 minutes ago) Yt @
. tome «
Dear Sir/ Madam,

with

a @

«

Please log in to the PIDM EzAccess website to certify the following submission. In the event the certification link has expired, kindly reach out to the M|

preparer to request reactivation of the certification request through PIDM Industry Portal System before the submission close date.
Below are the details pertaining to your submission for your reference.
Submission Type = Differential Premium Systems and Return on Total Insured Deposits (DPS & RTID)

Version No = 6 Click the hyperllnk

Assessment Year = 2025

Submission Status = Sume
PIDM EzAccess Link Here

PIDM EzAccess Link Expiry Datetime = 13-Jan-2026 08:59 PM

Submission Open Datetime = 12-Jan-2026 09:03 PM

Submission Close Datetime = 13-Jan-2026 08:59 PM
Remarks =

Thank you and best regards,
PIDM Industry Portal Admin

Step 10: The Second Appointed Person (e.g. CFO/Head of Finance) may click the

checkbox button to declare as the authorised person to certify the submission. A One-

Time Password (OTP) will be sent via email, which must be entered for certification.

A Note: One-Time Password (OTP) expires in 3 minutes and can be regenerated if

necessary.

Perbadanan Insurans Deposit Malaysia
PIDM )| Protecting Your nsurance And Deposits In Malaysia

1. Click "checkbox”

| hereby declare that
n respect of the Differential Premium Systems and Return on Total Insured Deposits (DPS & RTID).

Authentication Required
For security reason, a one-time password (OTP), also known as a one-time PIN is required to proceed to the next step. A time bound OTP pin

will be sent to your corporate email registered with PIDM upon ticking the declaration checkbox. Enter the OTP pin in textbox below and click
"Proceed"” to continue.

to certify the submissions by

FteroTe 2. Input One-Time Password (OTP) and

_ Click "Proceed”
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[PIDM EZAccess] - One Time Password  inbox . . 2 B
One-time password to certlfy
o IPS Azure <IPSazure@pidm.gov.my> “
. tome ¥
Dear Sir / Madam,

Please input the fallowing One-Time-Password (OTP) m into PIDM EzAccess website to proceed fo the next step.
This One-Time-Password (OTP) will expire on 12-Jan-2026 09:50:11 PM.
Thank you and best regards,

PIDM Industry Portal Admin
[THIS IS AN AUTOMATED MESSAGE - PLEASE DO NOT REPLY DIRECTLY TO THIS EMAIL]

1.11  Step 11: A submission summary will be shown in the certification page for the Appointed
Person to review. To proceed, click the “Certify” button.

A Note: If there are any discrepancies or errors, the Appointed Person can return
the submission to the preparer. This includes situations where the MIPLO or

MIOfficer has uploaded incorrect figures.

Parbadanan Insurans Deposit Malaysia

Note: Blank “Action Date” indicates pending action.

Remarks

Click "Certify”

Insurans Deposit Malaysia

pl Insured Deposits (DPS & RTID) forms have been .

These Diff for o
of Differential Premium Systems and Return on Total Insured Deposits (DPS & RTID)

and Return on Total Insured Deposits (DPS & RTID)

1.12 Step 12: Click “OK” to confirm the certification. Once completed, the certification process
is now in the hands of the First Appointed Person (e.g. CEO) for the final certification step,
which follows the same process as the Second Appointed Person. (e.g. CFO/Head of

Finance).

A Note: An email will be sent automatically to the First Appointed Person once the
Second Appointed Person has certified the submission.

Page 7



\ m PIDM/UG5-A4/2026 (IPS-SMI) | Issued on 6 April 2026
PIDM

Perbadanan Insurans Deposit Malaysia I ypgi3 PIDM INDUSTRY PORTAL: USER GUIDE — SUBMISSION MANAGEMENT

Protecting Your Insurance And Deposits In Malaysia

Confirmation

Are you sure you want to certify this submission? It may take
some time while we are processing your request. Please do not
close or click the back button on your browser.” Click "0K" to
proceed or click "Cancel” to abort.

1.13 Step 13: Once the certification by both Appointed Persons have been completed, User
may proceed to close the browser. The First Appointed Person (e.g. CEO) will receive an

email from the system to download the notification letter.

Perbadanan Insurans Deposit Malaysia

Pl Dﬁ Protecting Your Insurance And Deposits In Malaysia

Thank you for action. Please close this browser windows to complete the process.

1.14 Step 14: Click the PIDM EZAccess Website hyperlink to download the notification letter.

IPS Azure <IPSazure@pidm.gov.my> '50 @ minutesago) Yy @ €

to me ~ Click the hyperllnk

Dear Sir/ Madam,
We refer to above matter.
The Notificati ~Premium Rate and Annual Premium Payment Letter for Assessment Year 2025 can be downloaded from PIDM EzAccess website by

clicking here. Upon clicking the link to download the encrypted letter, the system will automatically email you the password required to open the letter. Please
note that the download link will expire on 15-Jan-2026 10:49 PM.

We kindly request your assistance in forwarding the letter to your Chairman as indicated in the letter.

Should you have any inquiries, please do not hesitate to contact our officers as specified in the letter.

Thank you and best regards,
PIDM Industry Portal Admin
[THIS IS AN AUTOMATED MESSAGE - PLEASE DO NOT REPLY DIRECTLY TO THIS EMAIL]
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Click the “checkbox” button to proceed to next step.

Perbadanan Insurans Deposit Malaysia
PIDM | Frotecting Your insurance And Deposits In Malaysia

| hereby declare that |,

m authorised
Notifzation of DPS, Premium Rate and Annual Premium Payment Letter from PIDM.

to access the

Click "checkbox”

Click the "Download” button to download the Notification of DPS, Premium Rate and
Annual Premium Payment letter.

Perbadanan Insurans Deposit Malaysia
PIDM || Protacting Your Insurance And Deposits in Maiaysia

Notification of DPS, Premium Rate and Annual Premium Payment Letter

Member Institution :

Year : 2025

File Name :

File Expiry Date Time : 15-Jan-2026 10:49 PM

- L P

This document is password protected. System will send you the document password to your corporate email registered with PIDM.

- % Click "Download”

1.15 Step 15: To open the notification letter file, an email containing the password will be
sent to the CEO’s email inbox. Proceed to input the password to access the file.

Input password

Password required

This document is password protected. Please enter a passworc
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) IPS Azure <IPSazure@pidm.gov.my> 22:55 (0 minutes ago)  y¥ © “«
. tome «
Dear Sir / Madam, Password to open Notification Letter

We refer to above matter.
The password to open the Notification o ate and Annual Premium Payment Letter for Assessment Year 2025
655%g-Fa5N

Kindly let us know if you encounter any issues or if you have any further queries.

Thank you and best regards,

PIDM Industry Portal Admin

[THIS IS AN AUTOMATED MESSAGE - PLEASE DO NOT REPLY DIRECTLY TO THIS EMAIL]

1.16  Step 16: If the download link has expired, the First Appointed Person (e.g. CEO) can refer
to their officer and request for a new link. User may navigate to the submission page and
refer to “Notification Letter & Workflow History”. Click "Resend Email”, then the system
will automatically resend the new download link via email to the First Appointed Person
(e.g. CEO).

— Notification Letter & Workflow History

¢} NOTIFCATION LETTER ﬁ 1. Refer to page "Notification Letter & Workflow History”

Sent Date 12-1an-2026 10:05 PM Sent To genericMICEO@gmail.
com

Downloaded Date
% 2. Click "Resend Email”

1.17  Step 17: User may proceed with the payment as instructed in the notification letter. After
making the payment, User must upload the proof of payment along with the required
details. Once all payment details have been entered accordingly, click the “Save” button
followed by the “Submit to PIDM" button to proceed for the submission of proof of
payment.

~ Paymant

1. Input all related details (i.e.
Business Type, Amount (RM),
Payment Date, Proof of
Payment, and Remarks.

~ Paymant Instruction:

1. Perform the payment transactions autside of the Industry Portal System. Once the payment(s) has been made, fill in payr

payment made.

Business Type T| Payment Date 1| Amount (RM) T|

Add New or Choese an Existing Record te Update:

Amount (RM) * A Proof of Payment

H " n
M1/ Others Remark M/ Others Remark 2. C|ICk Save

3. Click "Submit to
PIDM"

Click “Save” in order to s - ‘

E Submit to PIDM [T
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Click "OK" to proceed for submission of proof of payment.

Are you sure you want to Submit to PIDM?

A Note: Once all workflow steps have been followed in sequence, the submission
is considered complete. Throughout the submission process, Users will be able to view
the workflow history by navigating to the submission page. This provides a complete
trail of the submission, including the ability to track progress, identify the current
pending item, and view all actions taken throughout the submission workflow cycle.

2) WORKFLOW HISTORY
Initiated Date Submission Status Pending Action From Action Date Action By Remarks
12-Jan-2026 11:14 PM Pending Proof of Payment MI Preparer 12-Jan-2026 11:19 PM
12-Jan-2026 11:13 PM Pending Certification by All Appointed Persons First Appointed Person 12-Jan-2026 11:14 PM
12-Jan-2026 11:13 PM Submitted for Certification Second Appointed Person 12-Jan-2026 11:13 PM
12-Jan-2026 11:11 PM Draft MI Preparer 12-Jan-2026 11:13 PM

Note: Blank "Action Date” indicates pending action.

[The rest of this page is intentionally left blank]
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2.0

2.1

2.2
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OTHER SUBMISSIONS

Submission Through PIDM E-BOX
Step 1: The respective MIPLO or MIOfficer, assigned to perform submissions, will

receive an email containing a hyperlink to access the PIDM Industry Portal login page.

[PIDM Industry Portal System] - Deposit Information Systems and Submission (DISS) is now X & I3
Open for Submission Inbex =

IPS Azure <IPs.
5t2865tic

12:29 (3 minutes ago)  Yr @ €

to me,

Dear Sir / Madam,
Submission period is now open. Please take exira caution to ensure all information are correct and complete prior 1o performing your submission,

UsarlD =|

User Name

Member Insti ion Name
Submission Type = Deposit Information Systems and Submission (DISS)
Assessment Year (AY)/ Year = 2025

Version No = 4

Open Date/time = 19-Dec-2025 12:30 PM

Close Dateftime = 23-Dec-2025 05:30 PM

Remarks = Please submit the SFF (in zip file) and relevant appendices.

Please click here to perform your submission.

Thank You.

Hyperlink to PIDM Industry
Portal login page

PIDM Industry Portal Admin

This information/docurm:

The information in this email is confidential and intended solely for the use of the individual or entity to whom it is addressed. If you have received this email in error,
please natify us by reply email and delete the message from your system. This email is for information purposes only and is not intended to nor will it create any binding
legal relations. Any information not related to PIDM's official business is solely the author's and does not necessarily represent PIDM's view and is not necessarily
endorsed by PIDM. Finally, the recipient should check this email and any attachments for the presence of viruses. PIDM accepts no liability for any damage caused by any
virus transmitted by this email. PIDM is not responsible for any unauthorised changes made to the information or for the effect of such changes.

By providing personal data to us, you confirm that you and any party whose personal data may be given to us by you or identified from your personal data, have read and
ur the Data Notice (“Privacy Notice”) in our website, www pidm gov.my, and consent to the processing of the personal data in accordance
with the Privacy Notice.

clipped] View entire

Step 2: Upon successful signing in, a pop-up message will appear to alert the user that

a one-time password (OTP) has been sent to the User's email inbox. Enter the OTP to

proceed to Step 3.

The One-time password (OTP) has been generated and email to
* If you did not receive the OTP email by 19-Dec-
2025 04:13:17 PM, please clicks "Regenerate OTP" button.

One-Time Password

One-Time Password

Bxaesed
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2.3 Step 3: The User will be directed to User's personal Dashboard. Submissions requiring
further action from the User will be reflected under the "My Tasks" section. Click on the
applicable hyperlink provided under the "Action” column to be directed to the
subfolder of the respective submission.

88 Dashboard Welcome to Dashboard

B Ao/ Agpomment

@ Resource Center
REMINDERS

O submissions No record

D Deposit Product Registration
@ Services Request

@ M/ Others Profile Maintenance

Hyperlinks to subfolders of
respective submissions

Submission(s) requiring
further action

= NOTIFICATIONS

Descriptiol /Submission Type 1] Due/Submitted Date/time 1.
Deposit Information Systems and Submission 23-Dec-2025 05:30 PM
2.4 Step 4: Click on the "Next” button for the step-by-step instructions on how to perform

the submission. Click on the checkbox to accept the Terms and Conditions. Thereafter,
click on the hyperlink under the “Action” column to proceed with the submission.

88 Dashboard Submission Information

 Resource Center

O submissions

o~

Step-by-step submission
instructions

0 Ghntact Us Submission Type Deposit Information Systems and Submission (DISS) Assessment Year/Year 2025

Open Date 05-Jan-2026 03:45 PM Close Date 06-an-2026 03:41 PM
3rd Reminder Submitted By
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— Subfolder List Information

Sub folder Action File Details ‘G

Appendices & &
Appendix I(h), Appendix II, Appendix IIl, Appendix IV(a), —
Appendix IV(b), Appendix VI, Section 7 of DISS Guidelines/
Appendix VIl Refer to Page 65 of Guidelines on Deposit
Information Systems and Submission 31/1/2019

Click on the hyperlink to

]
proceed with the submission

SFF® &
Zip file of SFF files (Appendix I(a) Appendix I(b) Appendi I(c)
Appendix I(d) Appendix l{e)) Refer to Page 65 of Guidelines on
Deposit Information Systems and Submission 31/1/2019

O Fle found.

LI

2.5 Step 5: A pop-up message will appear to alert the User that an email has been sent to
the User’s inbox. In order to access and upload the required files for the submission in
the PIDM e-Box, the User is required to follow the link provided in the email.

Submission Information

A el s b 5801t 10 your registered small address. Please lage to
PIOM eBo to upload the required fles

2.6 Step 6: Click “Sign in". User is required to insert the same Username/email and

password, as in the PIDM Industry Portal login page, to access the submission section
of the PIDM e-Box.

File request: PIDM Industry Portal System Submission file request (Appendices) s« o

9 =
______ Click "Sign in" to insert

Username or email and
password

AR GIRA o Frere Sotstn
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Sign in

Username or email

I o

Password

Show

Forgot password?

03 English v

Insert Username/email and password

Click "Sign in” to access the submission

section of the PIDM e-Box

Step 7: At the submission section, the User can either drag and drop the file(s) or

browse for the file(s) and select from the original location. Then, click the “Upload”
button to transfer the file(s) into the PIDM e-Box.

PIDM | File Request

Requested by: spsadmin@pidm.gov.im

Subject: File request: PIDM Industry Porta

Number of files that can be uploaded: 4

Drag and drop the file(s)

Appendix Il - Product Summary Report pdf

Browse for the file(s)
from the original
location

and drop files or folders to upload

X Appendix Il - Reconciation Template of Depos... 5
POt o Appendix V. (b) - Recondiiation Between Agare... 5

x A?pertc{.x V1 - Annual Certification of Complian... o
SIoN. X

Click to upload the files

T

L
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Step 8: Upon completion of the upload, the User will be navigated back to the PIDM
Industry Portal. Click the “Refresh” icon. The system displays a list of the files uploaded
through the PIDM e-Box. Upon checking and confirming that the files have been
correctly uploaded, click “Submit” to complete the submission process.

A Note : Repeat the same step to upload SFF files.

B2 Dashboare
B¢ ALOJ PLO Appointment

@ Resource Center

O submissions
D Deposit Product Registration

D Services Request

B MY/ Others Profile Maintenance

Submission Information

v Submission Instructions:

~ Submission Information

B User Guide
P contact Us n IDISS
e %0
Open Date 05-Jan-2026 0345 PM
Tt Reminder
30 Remsine
email
~ Subfolder List Information
Sub folder Action File Details
Appendices © &
File MName: Appendix Il - Product S Re r\_ .pdf -
Appencix I(h), Appendix Il, Appendix lll, Appendix IV(z), Appendix IV(b), 1 F‘Ie s "'"i_,gpszs‘x roduet summary fepol come a0
le Size: 479
Appendix VI, Section 7 of DISS Guidelines/ Appendix VIl Refer to Page 65
of Guidelines on Depositinformation Systems and submission 31/1/2019 File Name: Appendix II| - Reconciliation Template of Deposit Balance in General Ledger vs
2 sretc [ - alo
File Size: 42850 KB
s File Name: Appendix V (2 - Aggregation Summary Report NN <o v ot PN
File Size: 376.47 KB -
File Name: Appendix IV (b) - Reconciliation Betwesn Aggregation Summary Report And
| oo e o0
File Size: 477.41 KB
s File Name: Appendix V - $FF Generation Process(( NN com! o P
File Size: 311.29 KB N
. File Name: Appendix VI - Annual Certification of Compliance | M <or-<t P
File Size: 139.96 KB N
B File Name: Appendix Vil - Checklist for Annual Subm\ssmn(_om).pm PR
File Size: 258.27 KB

SFFQ@

Zip file of SFF files (Appendix I(z) Appendix I{b) Appen|
1) Appendix I(e}) Refer to Page 65 of Guidelines on [)
Systems and submission 31/1/2019

Click "Submit” to

No File found.

upload the files

—

Step 9: Click "OK” to confirm the submission. Upon successful submission of the files

onto the PIDM Industry Portal, an email confirmation will be sent to the User’s inbox.
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Are you sure you want 1o Submit?

[PIDM Industry Portal System] || S <05t Information Systems and Submission (DISS) 2025 submission submitted e «

IPS Azure <IPSazure@pidm.govmy>
to me, test2BeMticket@gmail.com,

Dear Sir/ Madam,

TITLE

PIDM/UG5-A4/2026 (IPS-SMI)

Issued on 6 April 2026

PIDM INDUSTRY PORTAL: USER GUIDE — SUBMISSION MANAGEMENT

- g

Submission Information

Submission has been submitted successfully.

Thank you for your submission. Tha following submission has been submitted via the PIDM Industry Portal.

i Type = Deposit Systems and
Assessment Year (AY) = 2026

Version No =5

Submitted Date/Time = 22-Dec-2025 11:57 AM

by User Name =

(DISs)

0 one, Userto [N o

Plaase submit the SFF (in zip files) and related appendices.

Please click here lo view submission(s).

Thank You.

[THIS IS AN AUTOMATED ME!

PIDM Industry Portal Admin

The information in this email is confidential a
for information purposes only and is not inte
by PIDM. Finally, the recipient should check 1

Click to view and
keep record of the
files submitted

coept:

to the information or for the eflact of such changes.
By providing personal data to us, you confirm that you and any party whose personal data may be given o us by you or identified from your personal data, have read and understood the Personal Data Protection Notics ("Privacy Natice”) in our websits,

wwawpidm.gov.my, and consent to th

2.10

of the p in ith the Privacy Notice.

2 B
w @ @

1158 (2 minutes ago)

s addressed. If you have recsived this email in eror, pleasa nofify us by reply smail and delete the message from your system. This email is
not related to PIDM's official business is solely the author's and does not necessarily represent FIDM's view and is not necessarily endorsed
liability for any damage caused by any virus transmitted by this email. PIDM is not responsible for any unauthorised changes made

Step 10: Alternatively, the User can check the submission status by clicking on the

search submission menu. The system will display the list of completed submission(s).

B8 Dashboard
2 ALO/ PLO Appointment
@ Resource Conter

Deposit Product Ragistration

Services Request

L]
@
@ M/ Others Profile Maintenance
® user Guide
=]

Contact Us

Submission List

SEARCH CRITERIA

s Type

et Date From

Version From

SEARCH RESULT

Action Submission Type 11 Assessment Year/Year T| Member

wtitution/ others 1| Status T Version Ne | Open Datetime T| Close Datetime 1| Submitted Datetime |
Submitted  5.00 19.Dec-2025 05:56  23.Dac-2025 0551 22-Dec-2025 11:67 AM
™M ™
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2.11

2.12

m PIDM/UG5-A4/2026 (IPS-SMI) | Issued on 6 April 2026

PIDM

Submission Not Through PIDM E-BOX

Product Information for Insurer Member
Step 1: The respective MIPLO or MlIOfficer, assigned to perform submissions, will

receive an email containing a hyperlink to access the PIDM Industry Portal login page.

[PIDM Industry Portal System] - Submission of Product
Information For Insurer Members is now Open for Submission

IPS Azure<IPSazure@pidm.gov.my> “~ &

A
To: You Fri 11/7/2025 6:45 AM
Cc You:

Dear Sir / Madam,

Submission period is now open. Please take extra caution to ensure all information are correct
and complete prior to performing your submission.

UserlD = abcmiplo@outlook.com

User Name = ABC Life Insurance MIPLO

Member Institution IName = ABC Lite Insurance Malaysia Berhad

Submission Type = Submission ot Froduct Information For Insurer Members
Assessment Year (AY)/ Year = 2025

Version No = 1

Open Date/time = 07-Nov-2025 02:45 PM

Close Date/time = 07-Nov-2025 03:00 PM

Thank You

Step 2: Upon successful signing in, the User will be directed to User's personal
Dashboard. Submission requiring further action from the User will be reflected under
"My Tasks” section. Click on the applicable hyperlink provided under the “Action”
column to be directed to the subfolder of the respective submission.

Click to open the relevant
submission type

Welcome ABC Life Insurance MIPLO| & @ & ©

]
>
W
[g]
C
&
5
2
<
3
3
3
3
=
)
5
&g
@
5
w
a
E
3
2
i

piow)| IndustryPortal - = | | ABC Life Insurance Malaysia Berhad i

B8 Dashboard MY TASKS NOTIFICATIONS

No record

Action Module T/ Description/ Submission Type 1) Due/Submitted Date/time T}
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2.13

2.14

PIDM/UG5-A4/2026 (IPS-SMI)

Issued on

6 April 2026

PIDM)

TITLE

PIDM INDUSTRY PORTAL: USER GUIDE — SUBMISSION MANAGEMENT

Step 3: Upload the required file at the designated action button. Upon successful

uploading, file name and file size will be shown at the “File Details”. Then, click the

“Submit” button.

ABcLife

ABC Life Insurance Malaysia Berhad |G

ABC Life Insurance Malaysia Berhad

Click to upload the | .

relevant document

b b Action

File Dot

Click "Submit”

® Contact Us

& Resource Center

Submission Instructions:

1. After clicking the Lbutton, select and upload the required files

2. Click the *Submit” button to complete the submission process once all the required files are successfully uploaded.

Uploaded documents
will appear here,
pending submission
to PIDM

Click "Submit”

Sub folder

Product Info Worksheet @
Insurer members are required
to submit the info in a Microsoft
Excel worksheet provided by
PIDM. The template can be
downloaded from this portal,

Certification of submission by
CEO®

The submission of product info
worksheet must be certified by
CEO or any person of
equivalent position to be true,
correct and complete. The
template can be downloaded
from this portal.

Action

Worksheet (1).xisx

File Size: 48.00 KB

File Details &
—— —
1 File Name: Copy ¢

1 I File Name: Guidelines For Insurer Members On

Submission Of Product Information (1).pdf

J File Size: 904.00 KB

[

Submit I

Step 4: Upon successful submission, a message will pop-up and a confirmation email

will be sent to the User’s inbox.
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2.15

2.16

2.17

PIDm

m PIDM/UG5-A4/2026 (IPS-SMI) | Issued on 6 April 2026

Pop-up message

Submission

Confirmation email

[PIDM Industry Portal] - ABC General Insurance Berhad Submission of Product Information for Insurer &
Members 2019 is submitted

IPS <IP:
R tom

Dear Sir / Madam,

Thank you for your The following has been via the PIDM Industry Portal

Member Institution = ABC General Insurance Berhad

St Type = ion of Product For Insurer
Assessment Year (AY) = 2019

Version No = 1.00

Submitted Date/Time = 16-Dec-2019 11:45 AM

by User Name = , UserlD = 3 com

Please click here to view submission(s)
Thank You.

PIDM Industry Portal Admin

Step 5: Users can check the submission status by clicking on the search submission
menu. The system will display the list of completed submission(s).

Review of compliance with Guidelines on Provision of Information on Takaful and
Insurance Benefits Protection;

Annual review of compliance with Guidelines on Provision of Information on
Deposit Insurance; and

Review of compliance with Guidelines on Provision of Information on Deposit
Insurance

Please refer to paragraphs 2.11 to 2.15 for the submission of the review report and
action plans, if any. The submission process remains similar to Step 1 to Step 5 as
described above.

Please ensure that the Ml Module Notification List tab, made available under the Ml
Profile Maintenance module, is updated with the details of the recipient(s) for him / her
to receive a notification (without the submitted attachment documents) upon
completion of a submission.
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Issued on

6 April 2026
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PIDM INDUSTRY PORTAL: USER GUIDE — SUBMISSION MANAGEMENT

Submission under Terms and Conditions of Membership Regulation
Submission of documents under the Terms and Conditions of Membership Regulation

(T&C Membership) requires the following:

(a)
(b)

Updated information in the Ml Profile Maintenance module; and

Submission through PIDM e-Box.

The following documents are required to be submitted, together with the process of

updating / submission:

(a)

annual report and audited financial statements
approved by the Board of Directors of the member
institution or any period as determined by PIDM,
together with a copy of its auditor’s report;

The submission process
remains similar to Step 1
to Step 5 described

(d)

a list of the names, addresses and telephone numbers
of the auditors of the member institution, as at the
date of submission to PIDM.

; ; above.
(b) | a list of the related corporations of the member
institution, as at the date of submission to PIDM,;
(c) | a list of the names, addresses, telephone numbers
and offices or designations of the key responsible
persons of the member institution, as at the date of .
.. Please ensure this
submission to PIDM; and . . .
information is updated in
the Ml Profile

Maintenance module.

Annual Deposit Product Insurability Report Declaration Submission
Please refer to Part F of the User Guide — Submission of Deposit Product Information

for a step-by-step guide on the submission in respect of the Annual Deposit Product

Insurability Report Declaration.

[The rest of this page is intentionally left blank]

Page 21




m PIDM/UG5-A4/2026 (IPS-SMI) | Issued on 6 April 2026

PIDM

Perbadanan Insurans Deposit Malays's ERYRTNM PIDM INDUSTRY PORTAL: USER GUIDE — SUBMISSION MANAGEMENT

Protecting Your Insurance And Deposits In Malaysia

3.0 SEARCH SUBMISSION

3.1 Step 1: Select the “Search Submission” menu to check on the MI's submission. Enter
required information and click on “Search” button. System will display the search results.

3.2 Step 2: Select the submission listed in the search result. Click the link under the “Action”
column to view the submission details.

Click "Search Submission”, insert the search
criteria and click “Search”

Submission List

—
[y

@ MU Others Profile Maindenance

B User Guide

B Contact Us

Assessment Year/Year 1| Member Institution/ athers 1| Status 1] VersionNo 1] Opes

4.0 SUPPORTING DOCUMENT REQUEST

4.1 Step 1: User will receive an email from PIDM requesting supporting documents.
Respond to this request through the PIDM IPS, where the request status will be marked
as "Pending MI Response”.

IPS Azure <|PSazure@pidm.gov.my> 15:09 (7 minutes ago) Y @ «

Dear liaison officers,

PIDM requests for additional information in regard to the Differential Premium Systems and Return on Total Insured Deposits (DPS & RTID) submission. Kindly respond to this
request through PIDM Industry Portal System before the specified request close datetime.

Below are the details pertaining to your submission for your reference.

Submission Type : Differential Premium Systems and Return on Total Insured Deposits (DPS & RTID)

Member Institution :

Ref No : DPS & RTID-2025-0204-0013

Assessment Year : 2025 .

Open Datetime : 13-Jan-2026 03:04 PM Request Status: Pending M| Response
Close Datetime : 14-Jan-2026 03:05 PM

Request Status : Pending Ml Response
PIDM Remarks : Please provide supporting douments
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42 Step 2: Click "Search Supporting Document Request” and input the search criteria
based on details provided in the email. Then, click the hyperlink in Action item to
proceed with the submission of the supporting documents to PIDM.

e o

1,

piom’| Industry

88 Dashboard Search Supporting Documents Request

2. Input search criteria based on
details in the email

& ALO/ PLO Appointment SEARCH CRITERIA

1. Click the “Search Supporting

Document Request” Resssmencar | 205
Member Institution/ Status
Search Submis3) Others
Search Supporting Document Request m w
Create Appeal
Search Appeal

SEARCH RESULT

3. Click the hyperlink to submit
the submission request

D Deposit Product Registration

@ Services Request

@ My Others Profile Maintenance v Action 1 Submission Type 1| Assessment Year/Year 1| Member Institution/ others f| Status 1| Open Datetime 1| Close Dateti

DPS & RTID-

2025-0204-0013

Pending 13-Jan-2026 03:04 14-Jan-2026
M PM PM

Response

B User Guide

B Contact Us

43 Step 3: User may download the supporting document(s) from PIDM related to this
request, if any. Then, proceed to upload the necessary supporting documents from the
MI. Click “Save” and then “Submit”.

A Note: Be sure to input any remarks before submitting the supporting documents.

Do o

pipm’| Industry!

Q

88 Dashboard Supporting Document Request

&+ ALO/ PLO Appointment

Submission Type Differential Premium Systems and Return on Total Insured Assessment Year 2025
Deposits (DPS & RTID)

@ Resource Center

(] Member Institution/ others Version 3.00

Search Letter e Number 1D-2025-0204-001 tatus Pending MI Response
ar eference Numbe DPS & RTID-2025-0204-0013 St
PIDM Remark (Reasons) *

Search Submission

Search Supporting Document Request

Create Appeal Supporting Document from

PIDM

Search Appeal
Open Date * - Close Date *

Deposit Product Registration v

15t Reminder - 2nd Reminder -
E. t hd

1. Upload the supporting =l
document from Ml

Choase Files

0 » B @

2. Click "Save” & proceed to
click "Submit”

Supporting Document from
M

Choose Files

Supporting docs.pdf
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44 Step 4: Click "OK" to confirm the submission of supporting documents.

Are you sure you want to submit?

CANCEL

4.5 Step 5: User will receive an email confirming that the supporting document request has
been responded, and the request status will change to “Submitted”.

1525 (O minutesago) Y ® €

Dear liaison officers,

You have responded to the request far Differential Premium Systems and Return on Total Insured Deposits (DPS & RTID) submission supporting document.
Below are the details pertaining to your submission for your reference.

Submission Type : Differential Premium Systems and Return on Total Insured Deposits (DPS & RTID)

Member Institution :
Ref No : DPS & RTI
Assessment Year : 2025

Open Datetime : 13-Jan-2026 03:04 PM

Close Datetime : 14-Jan-2026 03:05 PM

Request Status : Submitted

PIDM Remarks : Please provide supporting douments

Request status: Submitted

Thank you and best regards,
PIDM Industry Portal Admin
[THIS IS AN AUTOMATED MESSAGE - PLEASE DO NOT REPLY DIRECTLY TO THIS EMAIL]

[The rest of this page is intentionally left blank]
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5.0 CREATE APPEAL

5.1

TITLE

PIDM/UG5-A4/2026 (IPS-SMI)

Issued on

6 April 2026

PIDM INDUSTRY PORTAL: USER GUIDE — SUBMISSION MANAGEMENT

Step 1: Click "Create Appeal” to create an appeal related to the submissions. Input the

appeal details and upload the required supporting document checklist. Then proceed

to click “Submit”.

[T,,D"\} IndustryPortal

88 Dashboard

A ALO/ PLO Appointment
G Resource Center
O submissions
Search Letter
Search Submission
Search Supporting Document Request
Create Appeal
Searg/ eal

roduct Registration

Request

Appeal Information

Reference Number

Member Institution/ others.

Submission Type *

Reason *

2. Input all required
appeal details

Differential Premium Systems and Return on Total Ins... x  ~

‘Appeal Status

Assessment Year * 2025

3. Upload all required
document checklist

o = e o

1. Click "Create Appeal”

B Contact Us

5.2

Supporting Document Checklist
Document Name Files
Appeal cover letter * O Choose Files
Revised DPS form * © Choose Files
NG} -
Revised RTID form Choose Files 4‘ Click ”Submit"
Supperting documents © Choose Files

Are you sure you want to submit?

Step 2: Click “OK” to confirm and complete the submission of new appeal.

5.3

and is now under PIDM review.

Step 3: User will receive an email confirming that the new appeal has been submitted
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6.1

PIDM
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A Note: User will receive an email containing a letter from PIDM regarding the
decision on this appeal. The appeal status could be one of the following:

Pending PIDM Review, Appeal Accepted, Appeal Rejected, or Additional Info

Required.

[PIDM Industry Portal System] - Appeal Submitted inbox x e B
[ IPS Azure <IPSazure@pidm.gov.my> 15:15 (O minutes ago) ¥ @ «
L

processing for further review and action.

Below are the details pertaining to your submission for your reference.

Submission Type = Differential Premium Systems and Return on Total Insured Deposits (DPS & RTID)
Reference No. = DPS & RTID-2025-0204-0025

Assessment Year = 2025 . H
Reason = Changes to DPS Numbers Appeal Status' Pend ! ng PI DM
Appeal Status = Pending PIDM Review Review

Thank you and best regards,
PIDM Industry Portal Admin
[THIS IS AN AUTOMATED MESSAGE - PLEASE DO NOT REPLY DIRECTLY TO THIS EMAIL]

MEMBER INSTITUTION (“MI”) LETTER FROM PIDM

A Note: All letters related to the submissions must be downloaded from PIDM
EZAccess Website via a link that will be sent to the CEO via email. (e.g. Notice of
Warning Letter, Notice of Error Letter, Submission Overpayment Letter,
Submission Underpayment Letter, Submission Overdue Letter, Appeal Acceptance
Letter, Appeal Rejection Letter & more).

The following steps illustrate how to download a letter issued by PIDM to an Ml
pursuant to an appeal.

Step 1: The Appointed Person (e.g. CEO) will receive an email from PIDM in response
to the Ml appeal submitted. Access the response by clicking on the hyperlink. A separate
email will contain the password needed to download the encrypted letter.

IPS Azure <IPSazure@pidm.gov.my> 15:39 (O minutesago) ¥ & €

. tome «
Dear Sir / Madam,
We refer to above matter.

Click the hyperlink

Please find the PIDM response to your appeal letter for the assessment year 2025, which provides detailed explanations. The response can be accessed by clicking here.

Upon clicking, the system will email you the password required to download the encrypted letter. Please note that the download link will expire on 16-Jan-2026 03:39

PM.

Should you encounter any issues or require further assistance, please do not hesitate to contact us.

Thank you and best regards,
PIDM Industry Portal Admin
[THIS IS AN AUTOMATED MESSAGE - PLEASE DO NOT REPLY DIRECTLY TO THIS EMAIL]
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6.2 Step 2: User will be directed to the PIDM EZAccess Website to download the appeal
response letter from PIDM. Click the “checkbox” to proceed to the next step.

2\ | Perbadanan Insurans Deposit Malaysia
Deposif

| pioM)| =
Click "checkbox”

| hereby declare that |,

0 access the Appeal Acceptance Letter from PIDM

6.3 Step 3: Click "Download” to view the letter from PIDM.

N\ | Perbadanan Insurans Deposit Malaysia
PIDM )| rosciog You nurance And epossn ateysia

Appeal Acceptance Letter

Member Institution Year : 2025

File Name File Expiry Date Time 16-Jan-2026 03:39 PM
P
This document is password protected. System will send you the p 10 your corps email regi with PIDM
| Do % Click "Download”
6.4 Step 4: An email containing the password to open the response letter will be sent to

the CEQ. Proceed to input the password to open and view the file.

Input password

Enter a password

This file is password protected. Please enter a password
to open the file.

Cancel
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TITLE PIDM INDUSTRY PORTAL: USER GUIDE — SUBMISSION MANAGEMENT

o IPS Azure <|PSazure@pidm.gov.my> 15:45 (0 minutes ago)  Y¢ © «
tome «

® Password to open the appeal letter
Dear Sir / Madam,

We refer to above matter.

The password to open the Appeal Acceptance Letter for Assessment Year 2025 forf

Kindly let us know if you encounter any issues or if you have any further queries.

Thank you and best regards,

PIDM Industry Portal Admin

[THIS IS AN AUTOMATED MESSAGE - PLEASE DO NOT REPLY DIRECTLY TO THIS EMAIL]

6.5 Step 5: If User did not receive an email in their inbox, they have the option to resend the
email directly from PIDM IPS. Click the search letter section, then search the letter based
on selected search criteria and proceed to click the Action button.

Q

piow| Industry

. " MI/ Others Letter List ] ]
1. Click "Search 2. Input relevant “Search Criteria”
SEARCH CRITERIA

Letter”

Reference Number
Letter Type *  Appeal Acceptance Letter - Status
Search Letter
Sending Date From Sending Date To
N— » N - )

Assessment Year 2025

Search Supporting Document Request Member Institution/
Others

Create Appeal
=)=

Search Appeal

D Deposit Product Registration
SEARCH RESULT

@ Services Request

3. Click Action button
@ MY/ Others Profile Maintenance

B User Guid ¥
serbuide Action ceNo Tl Version 1| Letter Type T, Member Institution/ Others 1| SentBy 1| SendStatus 1| Sending Date Time 1| Letter Fil

B Contact Us AAL-2025-0204-  2.00 Sent 13-Jan-2026 03:39 PM 0204 BAD

0048 Acceptance

Lette

6.6 Step 6: By clicking the “Resend Email”, the email will be sent directly to the recipients.

Do o

Q,

oM’ Industry’

8 Dashboard

LETTER DETAILS

A* ALO/PLO Appointment e
Reference No AAL-2025-0204-0048
@ Resource Center
O submissions v Letter Type Appeal Acceptance Letter Year 2025
) ~
Deposit Product Registration Member Instituti Letter Status Sent
Others
@ Services Request -
@ M/ Others Profile Maintenance - version 200
B userG e
User Guide 1t Email Recipient 1t Sent Date 13-1an-2026
B Contact Us
2nd Email Recipit 2nd Sent Date 13-lan-2026

Click "Resend Email”

ard Email Recipient VA ard Sent Date

File Mame.
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