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INTRODUCTION

These draft Malaysia Deposit Insurance Corporation (Provision of Information on
Protected Benefits) Regulations (“draft Regulations”) and draft Guidelines on
Provision of Information on Protected Benefits (“draft Guidelines”) are issued under
Section 209 of the Malaysia Deposit Insurance Corporation Act 2011 to prescribe the
requirements relating to disclosure of benefits protected by Perbadanan Insurans
Deposit Malaysia (“PIDM”) under the Takaful and Insurance Benefits Protection
System (“TIPS”), by insurer members to their prospective and existing certificate and
policy owners.

The protection under TIPS is afforded on benefits-protected basis. As these protected
benefits have different qualifying conditions for insurability, it is important that
certificate and policy owners are informed of the protection under TIPS accurately to
facilitate informed decision-making and to promote awareness on the insurability
status of the benefits under their takaful certificate and insurance policies.

To achieve this end, the draft Regulations require insurer members to:

(a) accurately disclose the benefits protected, level of coverage and the qualifying
conditions for protection under TIPS to prospective certificate and policy
owners at the point of sale;

(b) accurately explain PIDM’s protection to prospective certificate and policy
owners, guided by PIDM'’s TIPS brochure (“TIPS brochure”), as prescribed by
PIDM in the draft Regulations;

(c) notify existing certificate and policy owners of PIDM’s protection;

(d) include statements prescribed by PIDM in the draft Regulations, in
correspondences, policy documents and advertisements - call for action
statement, negative disclosure statements for investment-linked products and
products with solely non-protected benefits;

(e) provide training, on PIDM’s protection, to their intermediaries and employees
dealing directly with customers;

(f) accurately represent as members of PIDM in the manner as prescribed in the
draft Regulations; and
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(g) undertake an annual assessment on compliance with the requirements under
the draft Regulations.

The draft Guidelines provides compliance guidance to ensure consistent approach by
insurer members in complying with the requirements under the draft Regulations.

OBIJECTIVE

The purpose of this Consultation Paper is to seek views and comments on the
proposed requirements set out in the draft Regulations and the draft Guidelines
(“proposed requirements”), attached in Appendix 1 and 2 to this Consultation Paper.

The key proposed requirements are discussed in paragraph 4.0 of this paper.

THE CONSULTATION PROCESS

PIDM welcomes written comments from interested parties on any aspect of the
Consultation Paper. Comments should be sent, no later than 17 November 2014, to:

Ms. Ratha Rengganathan or Ms. Afiza Abdullah
Policy and International Division

Perbadanan Insurans Deposit Malaysia

Level 12, Quill 7

No. 9, Jalan Stesen Sentral 5

Kuala Lumpur Sentral

50470 Kuala Lumpur.

Enquiries: 03-2173 7562 or 03-2173 7548
Fax: 03-2173 7533
E-mail: policy_inforegTIPS@pidm.gov.my

PIDM will collate the comments on this Consultation Paper and publish its response
on PIDM’s website. Your comments may be made public by PIDM. If you do not
wish any of your comments to be made public, please indicate accordingly in your
response.

The proposed requirements are scheduled to be effective in 2016.
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SCOPE OF THE DRAFT REGULATIONS AND THE DRAFT GUIDELINES

The objective of the proposed requirements, amongst others, is for the certificate and
policy owners to be informed about the features of PIDM’s protection under TIPS and
institutions that are members of PIDM. Consumer awareness on the protected
benefits and the limits under TIPS is important to promote public confidence and
contribute towards financial stability, in accordance with PIDM’s mandate.

The key disclosure requirements provided under the draft Regulations and the draft
Guidelines include:

Disclosure at the point of sale, guided by TIPS brochure (regulation 3)

For customers to understand PIDM’s protection and to facilitate informed decision
making, insurer members and the intermediaries are required to explain the salient
features of PIDM’s protection under TIPS to the prospective certificate and policy
owners at the point of sale.

To minimise the risk of misleading or inaccurate disclosure, the explanation must be
guided by TIPS brochure provided by PIDM.

The requirement applies to direct sales (including through the telemarketing channel)
and sales through intermediaries. For online sales, insurer members or the relevant
intermediaries must display or direct the customers to the electronic copy of the TIPS
brochure and for sales through mail, insurer members or the relevant intermediaries
must attach the TIPS brochure or direct the customers to the electronic copy of the
TIPS brochure. For sales through telemarketing, due to the limited time, focus should
be on explaining the salient information relating to TIPS and encourage the customers
to refer to the electronic copy of the TIPS brochure at the insurer members’ or PIDM’s
website. Detailed information may be provided upon request by the customers.

For the avoidance of doubt, the above requirement applies to all takaful and insurance
products, including microtakaful and microinsurance. For group certificates or policies,

the explanation can be provided to the group or master certificate or policy owner.

The above must be implemented prospectively for all new certificate and policies.

1

This refers to stage of completion of proposal form prior to acceptance of risk.
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For existing general takaful or insurance, provision of explanation is required at the
first renewal of the certificate or policy, on or after the effective date of the draft
Regulations and draft Guidelines.

Notification to existing family certificate owners or life policy owners (regulation 4)
For the benefit of the existing family certificate owners and life policy owners, insurer
members are required to send a one-off notification, in the form of a statement
prescribed in the draft Guidelines (Section 4.1), to inform them about PIDM’s
protection and encourage them to refer to the TIPS brochure at the insurer members’
office, website or PIDM’s website. The notification must be sent within one year from
the effective date of the draft Regulations.

Proposal 1:

The proposed requirements require insurer members and the intermediaries to
disclose and explain PIDM’s protection at the point of sale, guided by the TIPS
brochure.

We seek comments and suggestions on:

(a) the effectiveness of the proposed method to create awareness of PIDM’s
protection under TIPS (i.e. through disclosure and explanation guided by
TIPS brochure);

(b) other effective mechanism(s), if any, to create awareness of PIDM’s
protection under TIPS to prospective certificate and policy owners in a
manner that is more outcome-based and cost-effective to implement; and

(c) the requirement for the insurer members and the intermediaries to display
or direct the customers to the electronic copy of the TIPS brochure for online
sales transactions, and if significant impediments are foreseen in complying
with the proposed requirements. If yes, please elaborate and provide
alternative mechanism(s) to achieve the intended outcome.

Inclusion of Prescribed Statement in Correspondences, Policy Documents and
Advertisements (regulations 5, 6, 7 and 8)

Insurer members are required to include the following statements prescribed by PIDM
in the form, substance and manner prescribed in the draft Regulations and the draft
Guidelines:
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Prescribed
Statement Required

Documents Involved

Rationale

Call for action
statement specified
in Section 5.1 of the
draft Guidelines

Correspondences, policy documents
and advertisements that contain
specific information of products with
protected benefits, including
investment-linked products.

To facilitate continuous

awareness and
encourage certificate
and policy owners to
seek information on
PIDM'’s protection

Negative disclosure
statement specified
in Section 5.3 of the
draft Guidelines

Policy documents of investment-
linked products, advertisements that
contain specific information of
investment-linked product, and
statements to investment-linked
certificate or policy owners.

Negative disclosure
statement specified
in Section 5.5 of the

Policy documents and advertisements
that contains information solely of
product where none of the benefits

To be clear about
circumstances where
the benefits are not
protected by PIDM

draft Guidelines under the product is protected by

PIDM.

Proposal 2:

The proposed requirements require insurer members to display the statements
prescribed by PIDM in their correspondences, policy documents, advertisements
relating to takaful and insurance products and statements to investment-linked
certificate or policy owners.

We seek comment(s) on the proposed requirements and if significant impediments
are foreseen in complying with the proposed requirements. If yes, please elaborate
and provide alternative mechanism(s) to achieve the intended outcome.

The Display of Membership Representation (regulations 10, 14 and 15)
4,11 Currently, representation as a member of PIDM is voluntary.? Under the draft
Regulations, for consumers to know if the insurer is a member of PIDM and also to
avoid inconsistencies in the representation that can lead to confusion and

misperceptions among public:

2 The “Guidelines for Insurer Members on the Use of PIDM’s Protection and Membership Representation in
Advertisements” issued on 29 February 2012 provide guidance on the manner in which disclosure may be
made without making the the disclosure requirements mandatory.
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(@) It is mandatory for insurer members to display PIDM’s membership
representation (either in the form of statement or graphical form in the manner
prescribed in the draft Regulations and the draft Guidelines) in advertisements
relating to takaful or insurance products.

(b) Insurer members are also required to display the membership representation
(graphical form) on their website and accounts in social networking sites owned
and maintained for the purposes of promoting the sale of takaful or insurance
products in the manner prescribed in the draft Regulations and the draft
Guidelines.

(c) Insurer members are also required to:

(i) display the hard copy membership representation provided by PIDM
prominently at the main entrance of each of their offices in the manner
prescribed in the draft Regulations and the draft Guidelines; and

(ii)  remove all membership representation from any vacated office.

(d) Intermediaries of insurer members (other than intermediaries who are
members of PIDM) are prohibited from displaying membership representation,
irrespective of whether it is in the form of a hard or an electronic copy, including
but not limited to, at any of their offices, websites, accounts in social media sites,
blogs, advertisements or documents.

Proposal 3:

The proposed requirements require insurer members to display PIDM’s
membership representation in advertisements relating to takaful and insurance
products, on their website and accounts in social networking sites owned and
maintained for the purposes of promoting the sale of takaful or insurance products
in the manner prescribed in the draft Regulations and draft Guidelines.

We seek comment(s) on the proposed requirements and if significant impediments
are foreseen in complying with the proposed requirements. If yes, please elaborate
and provide alternative mechanism(s) to achieve the intended outcome.
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The Display of TIPS Brochures at Insurer Member’s Offices and Websites (regulations
12,13, 14 and 15)

4.12 To facilitate handling of queries from customers seeking information on PIDM’s
protection, insurer members are required to:

(a) display prominently the hard copies of TIPS brochures at their offices and make
available the same to the customers; and

(b) display the electronic copy of the TIPS brochures on their website.

4.13 Unlike membership representation, the display of hard copies of TIPS brochures at the
intermediaries’ offices and electronic copy of the TIPS brochures at the intermediaries’
website is encouraged.

Proposal 4:
With regard to display of TIPS brochures at the intermediaries’ offices and website,
we seek your comments and suggestions:

(a) whether the display of brochures at the financial advisers’ offices or websites
will cause confusion or misunderstanding among the public as to the
membership with PIDM or its coverage, since financial advisers may be
licensed to sell investment products that are not protected by PIDM;

(b) if yes, whether there are ways to mitigate/minimise the confusion or
misunderstanding by the public; and

(c) whether the benefit from the display outweighs any potential costs (in terms
of confusion and misunderstanding) to the consumers.

Education and Training (regulation 16)

4.14 ltisimportant that the employees and intermediaries of the insurer members dealing
directly with customers, understand the features of protection under TIPS to prevent
misrepresentation or provision of misleading information. In relation to this:

(a) Insurer members are responsible to educate and train their intermediaries and
employees who deal directly with customers on PIDM’s protection, in
accordance with the training materials provided by PIDM. The training should be
attended by intermediaries and relevant employees at least once upon the
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coming into effect of the proposed requirements and upon subsequent review
of the draft Regulations. It should also be provided at no cost with Continuing
Professional Development hours awarded for the sessions attended.

(b) Intermediaries, who are not member institutions of PIDM, are prohibited from
providing or using any statement relating to PIDM’s protection other than the
official statements specified by PIDM or sales materials supplied to them by
insurer members (regulation 15).

Proposal 5:

The proposed requirements require, amongst others, intermediaries and relevant
employees to attend training sessions on PIDM’s protection to enable them to
explain the protection to their customers accurately. Two of the incentives
proposed are that the training is provided at no cost to the intermediaries and that
Continuing Professional Development hours are awarded for the sessions
attended.

We seek suggestion(s) and comment(s) on the following:

(a) other mechanism(s) or incentive(s) that can be implemented to encourage
the intermediaries to understand accurately PIDM’s protection and convey
such information to the end customers in a manner which enhances the
confidence of the customers in PIDM, the insurance industry and the financial
system as a whole; and

(b) whether significant impediments are foreseen in complying with the
requirement if all existing intermediaries and relevant employees are
required to be trained within one year from the gazette date.

Compliance Review (regulation 18)

To ensure compliance with the proposed requirements, an annual compliance review
is required to be conducted by insurer members, amongst others, to confirm that
PIDM'’s protection had been explained to customers at the point of sale. The report
must be submitted to PIDM on an annual basis, by 30 April.
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Proposal 6:

The proposed requirements require an annual compliance review to confirm
insurer members’ compliance with the requirements under the draft Regulations
and the draft Guidelines.

We seek comment(s) on the proposed requirements and if significant impediments
are foreseen:

(@) in complying with the proposed requirements. If yes, please elaborate and
provide alternative mechanism(s) to achieve the intended outcome;

(b) if insurer members are required to secure acknowledgement from the
prospective certificate and policy owners instead of conducting post sales calls
to selected certificate and policy owners, as required under the compliance
review requirement, to confirm that PIDM’s protection have been explained
at point of sale. If yes, please elaborate and provide alternative mechanism(s)
to achieve the intended outcome.

Others (subregulation 17(3))

4.16 Insurer members are responsible to ensure that intermediaries have complied with
the proposed requirements, where applicable. To facilitate compliance by
independent intermediaries such as brokers and financial advisers, PIDM will engage
the relevant associations of the requirements.

Implementation (regulation 1)
4,17 To allow sufficient time for the insurer members to prepare for the implementation,
the proposed requirements will be effective six months from the gazette date.

Proposal 7:
We seek comment(s) on the proposed implementation date and if significant

impediments are foreseen in complying with the implementation date.

Perbadanan Insurans Deposit Malaysia
17 October 2014
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Appendix 1

Draft Malaysia Deposit Insurance Corporation
(Provision of Information on Protected Benefits) Regulations

MALAYSIA DEPOSIT INSURANCE CORPORATION ACT 2011

MALAYSIA DEPOSIT INSURANCERPORATION
(PROVISION OF INFORMATION ON PROTECTED BENEFITS) REGULATIONS 201X

IN exercise of the powers conferred by section 209 of the Malaysia Deposit Insurance
Corporation Act 2011 JAct 724, the Corporation, with the approval of the Minister, makes

the following regulations:

Citation and commencement

1. (1) These regulations may be cited as theMalaysia Deposit Insurance

Corporation (Provision of Information on Protected Benefits) Regulations 201X.

(2) These Regulations shall come into operatioan [X]5.

Interpretation

2. In these Regulations, unless the context otherwise requires

“adverti,seehaton o an”’insurer member, mean the dissemination or
conveyance of information, invitation or solicitation, whether in printed,
electronic or visual form (including on a website, social networking site,
sponsored blog post and by way of -enail) for the purpose of providing
information on or promoting or offering the sale of a takaful or insurance product,

including by means of—

3 A date which is 6 months from the date of gazette of these Regulations.
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(&) publication in newspapers, magazines, journals or other periodicals;
(b)  display of banners, buntings, posters or notices; and

(c) circulars, handbills, brochurespamphlets, books or other documents,

but excluding advertisement through billboards, online promotional videos,

television, radio, online banner, stationery and promotional items.

“Brochure” means br ochur e sprotedtedbehefits. Cor por a

cal |l for action statement means a st al
specified by the Corporation, requesting readers to refer to the details of the

protected benefits.

“correspondences” at +he minimum shall i n

(@ annual statement ofbalance and annual tax statement to the certificate
owner of a family takaful certificate or the policy owner of a life policy;

(b)  statement to the certificate owner or the policy owner of an investment
linked certificate or policy; and

(c) renewal notice to thecertificate owner of a general takaful certificate or the
policy owner of a general policy.

1]

intermediari es” include agent s, broker s,

partners;
“ o f finh latibn to an insurer member, means its principal place otbusiness,
branch, mobile place of business, place of business set up and maintained for a

limited period only and any other place of business in Malaysia but excludes

(@) offices of its intermediaries; and
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(b)  offices of an insurer membercarrying out Labuan insurance business or
Labuan insurancerelated activities under the Labuan Financial Services
and Securities Act 2010Act 758] or Labuan takaful business or Labuan
takaful-related activities under the Labuan Islamic Financial Serviceand
Securities Act 2010[Act 759}, and

“pol i cy doc uatskaful certificateand a abmract forinsurance policy.

Disclosure at the point of sale to be guided by Brochure

3. (1) Aninsurer member and its intermediary shall disclose anéxplain to prospective
certificate or policy owner at the point of salejnformation relating to the takaful and
insurance benefits protection system, includingthe protected benefits, the level of
coverage, the qualifying conditions for the protection, th aggregation rule and thenon-
protected benefits, in accordance with the contents of the Brochure and the provisions of

these Regulations.

(2) For the purposes of a group certificate or policy, the prospective certificate or
policy owner as referred toin subregulation (1) shall mean the prospective group

certificate or policy owner.

(3) Point of sale refers to the stage of completion of a proposal form prior to the

acceptance of risk by the insurer member.

(4) No changes, additions or deletions shalbe made to the Brochure or any part

thereof, except by the Corporation.

(5) Unless as otherwise specified in subregulations (6) and (7), the requirements in
subregulation (1) shall apply to any solicitation of proposal for a takaful certificate or
insurance policy, whether through direct solicitation, telemarketing or the insurer

member’'s intermediari es.
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(6) Where a proposal for the takaful certificate or insurance policy is to be solicited
online, whether through the website of the insurer member orits intermediary, the
insurer member or the intermediary, as the case may be, shall display or direct the

prospective certificate or policy owner to the electronic copy of the Brochure.

(7) Where a proposal for the takaful certificate or insurance policys to be solicited
through mails, the insurer member or the intermediary, as the case may be, shall attach
a copy of the Brochure to the mail or direct the prospective certificate or policy owner to

the electronic copy of the Brochure.

(8) Where a proposal for the takaful certificate or insurance policy is to be solicited
through telemarketing, in addition to the requirements in subregulation (1), the insurer
member or the intermediary, as the case may be, shall request the prospective ckcate

or policy owner to refer to the electronic copy of the Brochure.

(9) The requirements in subregulations (1) to (8) shall apply to all proposals to be

solicited on or after the effective date of these Regulations.

(20) In relation to an existing general takaful certificate or general policy, the
insurer member is required to comply with the provisions of subregulations (1) to (8) at
the first renewal of such certificate or policy, if any, on or after the effective date of these
Regulations. For ay subsequent renewal of such general takaful certificate or general
policy, the insurer member is required to comply with the provisions of subregulations
(1) to (8)—

(@) whenever there is a significant change to theakaful or insurancebenefits
covered undcer such certificate or policy; or
(b) whenever there is a change to therotected benefits or the Brochure, as

notified by the Corporation.
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Notification to owner of existing family takaful certificate or life policy

4. In relation to an existing familytakaful certificate or life policy—

(@) the insurer member shall send a ong¢ime notification statement relating

to the protected benefits in the form and substance as specified by the

Corporation and shall request the certificate or policy owners to refer to

t he Brochure at t he i nsurer me mber "’
Corporation’s website; and
(b) the insurer member may incorporate such notification statement in any

correspondences to the certificate or policy owners, in such size and print

that are clearly kgible.

Call for action statement in correspondences

5. An insurer member shall include a call for action statement in its correspondences
to be issued to the certificate or policy owners, in such size and print that are clearly

legible.

Call for actio n statement for takaful certificate or insurance policy with protected

benefits

6. (1) Where a takaful certificate or insurance policy contains, wholly or partly,

protected benefits, the insurer member shall include the call for action statement

(@) in its policy documents to be issued to the certificate or policy owners,
including any electronic copy of the policy documents displayed on
website;

(b) if no policy documents will be issued, in any substitute to the policy

documents such as a cover nofand
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(©) in its advertisements that contain information on such takaful or

insurance product.

(2) The call for action statement referred to in subregulation (1) shall be in such size

and print that are clearly legible. In relation te—

(@) advertisements, the call for action statement shall be placed close to the
name of the takaful or insurance product or the name of the insurer
member; and

(b) policy documents or substitutes to the policy documents, the insurer
member shall place the calfor action statement either on the cover page
or the main body of such documents, close to the name of the takaful

certificate or insurance policy or the name of the insurer member.

(3) The requirements in subregulations (1) and (2) shalklso apply to investment-

linked certificate or policy.

Additional negative disclosure statement for investment -linked certificate or

policy

7. (1) For an investmentlinked certificate or policy, in addition to the call for action
statement, the insurer member shallinclude a negative disclosure statement that the
investment portion is not protected by the Corporation, in the form and substance as

specified by the Corporatior—

(@) in its statements to be issued to the certificate or policy owners;

(b) in its policy documents to be issued to the certificate or policy owners,
including any electronic copy of the policy documents displayed on
website;

(c) if no policy document will be issued, in any substitute to the policy

documents; and
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(d) in its advertisements thatcontain information on such investmentlinked

product.

(2) The negative disclosure statement referred to in subregulation (1) shall be in such
size and print that are clearly legible, and shall be placed close to the name of the
investment-linked certificate or policy. In relation to policy documents or substitutes to
the policy documents, the insurer member shall place the negative disclosure statement
either on the cover page or the main body of such documents, and close to the name of

the investment-linked certificate or policy.

Negative disclosure statement for takaful certificate or insurance policy with only

non-protected benefits

8.(1) Where a takaful certificate or insurance policy contains onlynon-protected
benefits, the insurer member shall include a negative disclosure statement that the
takaful or insurance benefits offered are not protected by the Corporation, in the form

and substance as specified by the Corporatier

(@) in its policy documents to be isued to the certificate or policy owners,
including any electronic copy of the policy documents displayed on
website;

(b) if no policy document will be issued, in any substitute to the policy
documents, such as a cover note; and

(c) in its advertisementsthat contain information solely on such takaful or

insurance product

(2) The negative disclosure statement referred to in subregulationl( shall be in such
size and print that are clearly legible, and shall be placed close to the name of such takaful
certificate or insurance policy. In relation to policy documents or substitutes to policy

documents, the insurer member shall place the negative disclosure statement either on
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the cover page or the main body of such documents, and close to the name of sakhful

certificate or insurance policy.

(3) Where a takaful certificate or insurance policy contains only nosprotected
benefits, aay use or display of the call for action statement or statement having

substantially the same meaning is prohibited.

Existing supplies of policy documents, advertisements and correspondences

9. An insurer member may affix a stamp or sticker bearing the statements referred
to in regulations 5, 6, 7 and 8 of these Regulations, where applicable, in its existing
supplies ofpolicy documents, advertisements and correspondences, in accordance with

the requirements of these Regulations.

Display of membership representation in advertisements

10. (1) In respect of its status as an insurer member of the Corporation, the insurer
member shallmakearepresentation of such status in the form and substance as specified
by the Corporation, in its advertisementsthat contain information on takaful or insurance

products.

(2) The representation referred to in subregulation (1) shall be of such size and print

that are clearly legible, and shall be placed close to the name of the insurer member.

(3) An insurer member may affix a stamp or sticker bearing the representation as
referred to in subregulation (1), in its existing supplies of advertisements, in accordance

with the requirements of these Regulations.
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Display of membership rep resentation in offices

11. () An insurer member shall display a membership representation provided by the
Corporation, prominently at the main entrance of each of its offices, in such manner as

may be required by the Corporation.

(2) When an insuer member vacates an office, it shall remove all the membership

representations from the vacated office.

Brochures

12. (1) The Corporation shall supply to each insurer memberopies of theBrochure, in
such manner and at such time and quantity as may be determined by the Corporation
from time to time.

(2) The Corporation may from time to time update the information contained in the
Brochure and supply copies of the updated Brochure to each insurer mé@r for its
distribution to all its offices.

Display of Brochure in offices

13.  Aninsurer member shall display prominently copies of the Brochure at each of its
offices and shall make such copies of the Brochure available to its customers and
prospective customers.

Display on website and accounts in social networking site

14. (1) Where an insurer member has its own website or shares a website with another

member institution, the insurer member shall—
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display the membership representation referred to in subregulation 10(1),

on the home page of that website; and

display the Brochure on a webpage within that website, where a hyperlink
to this webpage must be provided at the home page. The hyperlink must
clearly describe the webpage as the location where the Brochure is

displayed.

(2) Where the insurer member shares a website with a neamember institution, the

insurer member shall—

(@)

(b)

display the membership representation referred to in subregulatia 10(1), on
that website, wherever there are representations relating to takaful or

insurance products; and

display the Brochure on a webpage within that website, where a hyperlink to
this webpage must be provided at the location referred to in paragrap{2)(a).
The hyperlink must clearly describe the webpage as the location where the

Brochure is displayed.

(3) Where an insurer member has an account in any social networking site for the

purpose of promoting or marketing its takaful or insurance pralucts, the insurer member

shall display the membership representation referred to in subregulation 10(1) in

accordance with the provisions of subregulation (4).

(4)

Where the membership representation is displayed by an insurer member in

accordance with paragraph (1fa), (2)(a) or subregulation (3), changes may be made to

its overall sizing for the purpose of electronic display but only if the proportions of the

membership representation, as specified by the Corporation, are maintained and the size

of the membership representation is of such seas is clearly legible.
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15. (1) An intermediary of an insurer member who is anon-member institution, is

prohibited from —

(a) displaying or using any membership representation referred to in these
Regulations, or such othe representation having substantially the same
meaning;

(b) representing itself, whether directly or indirectly, as a member of the
Corporation; and

(c) displaying or using any statement or material relating to thetakaful or
insurance benefits protected or notprotected by the Corporation, other than
the official statements specified by the Corporation and the official sales

materials, which are supplied by the insurer member only;

for any purpose and in any manner whatsoever.

(2) An intermediary of aninsurer member may—

(a) display the Brochure at its offices. For this purpose, the insurer member shall
make available copies of the Brochure to its intermediaries; and

(b) display the Brochure at its website.

Education and training

16. (1) An insurer member shall educate and train its personnel and intermediaries who
deal directly with customers or prospective customers, on théhe takaful and insurance
benefits protection system including protected benefits, the level of coverage, the
gualifying conditions for the protection, the aggregation rule and thenon-protected

benefits.
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(2) For the purpose of subregulation (1), an insurer member shall provide training
sessions to such personnel and intermediaries, and the personnel and intermades
shall attend the training sessions, at such frequency and on such terms as may be

specified by the Corporation from time to time.

General

17. (1) An insurer member shall make true, correct and complete representations with

respect to—

(@) the protected benefits;

(b) the level of coverage

(c) the qualifying conditions for the protection;
(d) the aggregation rule

(e) the non-protected benefits; and

(H its status as an insurer member.

(2) An insurer member shall not make a representation with respect to any of the
matters referred to in subregulation (1) if its membership has been cancelled or

terminated under section 38 or 39 of the Act respectively.

(3) An insurer member shall ensure that its intermediaries comply with the relevant
provisions of these Regulations and shall take appropriate action against any

intermediary who has failed to comply with any relevant provision of these Regulations.

Compliance Review

18. An insurer member shall conduct a review of its compliance and the compliance
by its intermediaries, with the provisions of these Regulations, and shall submit a report
of the compliance review to the Corporation, at such frequency artdrms, and in such

manner, as may be specified by the Corporation from time to time.
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Appendix 2

Draft Guidelines on Provision of Information on Protected Benefits

SECTION 1: INTRODUCTION

BACKGROUND

1.1  The Malaysia Deposit Insurance Corporation (Provision of Information on Protected
Benefits) Regulations (“draft Regulations”) are issued under Section 209 of the
Malaysia Deposit Insurance Corporation Act 2011. The draft Regulations, amongst
others, require disclosure of protection under Takaful and Insurance Benefits
Protection System (“TIPS”) at the point of sale of a takaful certificate or an insurance
policy, to facilitate informed decision-making by certificate or policy owners.

1.2 These draft Guidelines on Provision of Information on Protected Benefits (“draft
Guidelines”) are developed to provide compliance guidance and to ensure consistent
approach by the insurer members in complying with the requirements under the draft
Regulations. In particular, the draft Guidelines specify the following:

(a) the prescribed statements (call for action statement and the relevant negative
disclosure statements) to be displayed in correspondences, policy documents
and advertisements, and statement to owners of investment-linked certificate
or policy;

(b) the prescribed one-off notification statement to owners of existing family
takaful certificate or life policy;

(c) the membership representation to be displayed in advertisements, website
and accounts in social networking sites;

(d) the frequency of training and the manner such training may be offered to the
insurer members’ employees and intermediaries; and

(e) the frequency and the manner of conducting the compliance review as well as
the details regarding the submission of the report to PIDM.
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In addition, the draft Guidelines also provide a few illustrations and further
explanation on some of the requirements, for example, on the requirement for the
display of membership representation and TIPS brochure on the website.

A summary is provided on the requirements relating to the prescribed statements and
the display of membership representation and TIPS brochure, for reference.

1.3 For the avoidance of doubt, the term “TIPS brochure” whenever used in these draft
Guidelines, has the same meaning as the term “Brochure” in the draft Regulations.

SECTION 2: INTERPRETATION

2.1 For the avoidance of doubt, the term “office” under regulation 2 of the draft
Regulations includes branch offices of insurer members licensed under the Financial
Services Act 2013 or Islamic Financial Services Act 2013 to carry on takaful or insurance
business in Labuan, and are not carrying out Labuan insurance business or Labuan
insurance-related activities under the Labuan Financial Services and Securities Act
2010 [Act 758] or Labuan takaful business or Labuan takaful-related activities under
the Labuan Islamic Financial Services and Securities Act 2010 [Act 759].

SECTION 3: DISCLOSURE AT THE POINT OF SALE TO BE GUIDED BY TIPS BROCHURE

3.1 For the avoidance of doubt, the requirements under subregulations 3(1) to 3(10) of
the draft Regulations apply to all takaful and insurance products including
microtakaful and microinsurance.

SECTION 4: NOTIFICATION TO OWNERS OF EXISTING FAMILY TAKAFUL CERTIFICATE OR
LIFE POLICY

4.1 For the purpose of regulation 4 of the draft Regulations, insurer members are required
to use the statement below for the one-time notification to the existing family takaful
certificate or life policy owners to inform them of the protection under TIPS. The
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notification must be sent within one year from the effective date of the draft

Regulations.

“[name of insurer member] is a member of Perbadanan Insurans Deposit Malaysia (PIDM).
PIDM is mandated under the Akta Perbadanan Insurans Deposit Malaysia 2011 to administer
the Takaful and Insurance Benefits Protection System (TIPS) that protects owners of
takaful certificates or insurance policies from the loss of their eligible takaful or insurance
benefits, in the unlikely event of a failure of an insurer member. However, PROTECTION BY
PIDM IS SUBJECT TO LIMITATIONS. Certificate or policy owners are encouraged to accurately
understand the details and limits of PIDM’s coverage. For further information, obtain a copy
of PIDM’s TIPS brochure from [name of insurer member] or visit [name of insurer member]
website [website address of insurer member] or PIDM website (www.pidm.gov.my) or call
PIDM toll free line (1-800-88-1266).”

SECTION 5: INCLUSION OF PRESCRIBED STATEMENT IN CORRESPONDENCES, POLICY

DOCUMENTS AND ADVERTISEMENTS

CALL FOR ACTION STATEMENT

5.1 For the purpose of the call for action statement under regulation 5, subregulations
6(1) and 7(1) of the draft Regulations, insurer members are required to use the

following call for action statement.

[5.1] Call “PROTECTION BY PERBADANAN INSURANS DEPOSIT MALAYSIA IS

For Action | SUBJECT TO LIMITATIONS. Please refer to PIDM’s TIPS brochure or

Statement | contact [name of insurer member] or visit PIDM website
(www.pidm.gov.my) or call PIDM toll free line (1-800-88-1266).”

or

[5.1] Call “PROTECTION BY PIDM IS SUBJECT TO LIMITATIONS. Please refer to

For Action | PIDM’s TIPS brochure or contact [name of insurer member] or visit

Statement | PIDM website (www.pidm.gov.my) or call PIDM toll free line (1-800-88-
1266).”

5.2 Insurer members may refer to Illustrations 1 and 2 for examples of the display of the

call for action statement in correspondences as well as policy documents and

advertisements of products with protected benefits.
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ADDITIONAL NEGATIVE DISCLOSURE STATEMENT FOR INVESTMENT-LINKED
CERTIFICATE OR POLICY

For the purpose of the additional negative disclosure statement under subregulation
7(1) of the draft Regulations, insurer members are required to use the following
negative disclosure statement for investment-linked products.

[5.3] Negative Disclosure “The investment portion of this investment-linked
Statement for Investment- certificate or policy is not protected by Perbadanan
Linked Product Insurans Deposit Malaysia.”

or
[5.3] Negative Disclosure “The investment portion of this investment-linked
Statement for Investment- certificate or policy is not protected by PIDM.”
Linked Product

Insurer members may refer to lllustration 3 for examples of the display of the negative
disclosure statement in investment-linked policy documents and advertisements.

NEGATIVE DISCLOSURE STATEMENT FOR TAKAFUL CERTIFICATE OR INSURANCE
POLICY WITH ONLY NON-PROTECTED BENEFITS

For the purpose of subregulation 8(2) of the draft Regulations, insurer members are
required to use the following negative disclosure statement for takaful or insurance
product where none of the takaful or insurance benefits under the product is
protected by PIDM.

[5.5] Negative “The benefit(s) offered under this certificate or policy
Disclosure Statement is(are) not protected by Perbadanan Insurans Deposit
for Product with Only Malaysia. Please refer to PIDM’s TIPS brochure or
Non-Protected Benefits | contact [name of insurer member] or visit PIDM website
(www.pidm.gov.my) or call PIDM toll free line (1-800-
88-1266) for further details.”
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[5.5] Negative “The benefit(s) offered under this certificate or policy
Disclosure Statement is(are) not protected by PIDM. Please refer to PIDM’s
for Product with Only TIPS brochure or contact [name of insurer member] or

Non-Protected Benefits | visit PIDM website (www.pidm.gov.my) or call PIDM toll
free line (1-800-88-1266) for further details.”

Insurer members may refer to lllustration 4 for examples of the display of the negative
disclosure statement in policy documents and advertisements on product where none
of the takaful or insurance benefits under the product is protected by PIDM.

DISPLAY IN RIDERS ATTACHED TO POLICY DOCUMENTS

Inclusion of the call for action statement and the relevant negative disclosure
statements in riders that are attached together with the policy document is not
necessary for family takaful certificate or life policy. However, for riders that are
purchased separately, as a standalone rider or subsequent to the purchase of the main
policy, insurer members are required to include the call for action statement and the
relevant negative disclosure statements in such riders.

SECTION 6: THE DISPLAY OF MEMBERSHIP REPRESENTATION IN ADVERTISEMENTS

6.1

6.2

For the purpose of subregulation 10(1) of the draft Regulations, insurer members are
required to display the membership representation in advertisements that contain
information on takaful or insurance products, in the following manner:

(a) in the form of a statement; or
(b) the graphical form.

For membership representation in the form of a statement, insurer members shall use
one of the following statements and the size and print of the statement must be clearly
legible:

(a) “Member of Perbadanan Insurans Deposit Malaysia” or “A Perbadanan
Insurans Deposit Malaysia member”;

(b) “Member of PIDM” or “A PIDM member”;

(c) “(name of the insurer member) is a member of Perbadanan Insurans Deposit
Malaysia”; or
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(d) “(name of the insurer member) is a member of PIDM”.

6.3 The display of membership representation in graphical form must be in the form as
specified by PIDM. It must be clearly visible and prominent and in a size and proportion
appropriate to the layout of the advertisements.

6.4  The softcopy images of the membership representation in graphical form and in
Portable Document Format (“PDF”) and Adobe lllustrator (“Al”) format will be made
available to the insurer members upon request.

SECTION 7: THE DISPLAY OF MEMBERSHIP REPRESENTATION AT OFFICES

7.1 For the purpose of subregulation 11(1) of the draft Regulations, insurer members are
required to use the hard copy of the membership representation as provided by PIDM.
The membership representation to be displayed at the main entrance must be placed
where it is clearly visible during business hours, for example at an eye level of an adult,
to draw the customers attention to the membership representation.

7.2 PIDM will supply the hard copy of the membership representation for display at the
insurer members’ offices.

SECTION 8: THE DISPLAY OF MEMBERSHIP REPRESENTATION ON WEBSITE AND ACCOUNTS
IN SOCIAL NETWORKING SITE AND THE DISPLAY OF TIPS BROCHURES ON WEBSITES

DISPLAY OF THE MEMBERSHIP REPRESENTATION ON WEBSITE AND ACCOUNTS IN
SOCIAL NETWORKING SITE

8.1 For the purpose of paragraphs 14(1)(a) and 14(2)(a) and subregulation 14(3) of the
draft Regulations, insurer members are required to display the membership
representation in the graphical form as specified in section 6.3 of these draft
Guidelines. Flexibility is granted to insurer members on the positioning and the
placement of the membership representation (graphical form) on the website and
accounts in any social networking sites, if any.
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Paragraphs 14(1)(a) and 14(2)(a) of the draft Regulations require insurer members to
display the membership representation:

(a) where the insurer member has its own website, on the home page of its
website;

(b) where the insurer member shares a website with another member institution,
on the home page of that website; and

(c) where the insurer member shares a website with a non-member institution,
wherever there are representations relating to takaful or insurance products.

Insurer members may refer to lllustration 5 for examples on the application of the
above requirements.

DISPLAY OF TIPS BROCHURE ON WEBSITE

Paragraphs 14(1)(b) and 14(2)(b) of the draft Regulations require insurer members to
display a hyperlink to the webpage where the electronic copy of the TIPS brochure is
displayed:

(a) where the insurer member has its own website, on the home page of its
website;

(b) where the insurer member shares a website with another member institution,
on the home page of that website; and

(c) where the insurer member shares a website with a non-member institution,
wherever there are representations relating to takaful or insurance products.

Insurer member may refer to lllustration 6 for examples on the application of the
above requirements.

SECTION 9: SUMMARY OF REQUIREMENTS

9.1

A summary of requirements is provided in Tables | and Il of Annexure | on:

(a) the type of prescribed statements to be used in the advertisements of
products, policy document and correspondences; and

(b) the requirement for the display of membership representation and TIPS
brochure.
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SECTION 10: EDUCATION & TRAINING

10.1

For the purpose of subregulation 16(2) of the draft Regulations on educating and
training the insurer members’ employees and intermediaries:

(a) Employees and intermediaries of insurer members are required to attend the
training sessions on PIDM’s protection under TIPS, at least once, upon
implementation of the draft Regulations and upon subsequent review of the
draft Regulations.

(b) Insurer members are required to:

(i) provide the training to their intermediaries at no cost to the
intermediaries; and

(ii) award Continuing Professional Development hours for the sessions
attended.

The intermediaries must be trained in accordance with the training materials provided
by PIDM.

SECTION 11: COMPLIANCE REVIEW

111

For the purpose of regulation 18 of the draft Regulations, an annual compliance review
is required to be conducted and included as an auditable area in the internal audit
programme of insurer members. The methodology or tests performed to gauge
compliance with the draft Regulations and draft Guidelines must be included as part
of the audit manual and be made available to PIDM, immediately upon request. This
may include, but not limited to, making follow-up calls to selected certificate or policy
owners?, to confirm that PIDM’s protection under TIPS had been explained to them at

the point of sale.

4

The follow-up calls may be made at any time between point of sale up to the cooling-off period provided
under the certificate or policy.
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11.2 Significant deviation or non-compliance with the requirements of the draft
Regulations and draft Guidelines must be reflected in the audit report and insurer
members must propose remedial measures to address any compliance lapse.

11.3 Insurer members are also required to submit a copy of the above report with brief
description of the methodology adopted or compliance tests performed for each of
the requirements, by every 30 April to PIDM.

SECTION 12: OTHERS

12.1 These draft Guidelines will supersede the “Guidelines for Insurer Members on the Use
of PIDM’s Protection and Membership Representation in Advertisements” issued on
29 February 2012.
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ANNEXURE | - SUMMARY OF REQUIREMENTS

TABLE |

INCLUSION OF PRESCRIBED STATEMENTS AND MEMBERSHIP REPRESENTATION IN
CORRESPONDENCES, POLICY DOCUMENT AND ADVERTISEMENTS OF PRODUCTS

Document Inclusion of Prescribed Statement Inclusion of
Membership
i | . .
> >3 35 Representation?
To be disclosed near: Name of product or Name of Name of insurer
insurer member [except Product
for (1) Correspondance]
(1) Correspondences
(a) Annual statement of balance and annual tax R? - - -
statement
(b) Renewal notice R? - - -
(c) Statement to policy owner for investment-linked R! R - -
product
(2) Policy Document
(a) Policy with protected benefits R - - -
(b) Policy for investment-linked product R R - -
(c) Policy entirely not protected by PIDM P - R -
(3) Advertisement
(a) Branding advertisements and generic product - - - R
advertisements where no reference is made to
any particular takaful or insurance product
(b) Specific takaful or insurance product
advertisements providing information on:
(i) standalone product with at least one R - - R
protected benefit
(ii) standalone investment-linked product R R - R
(iii) standalone product with all non-protected P - R R
benefits
(iv) combination of a product with at least one R R - R
protected benefit and an investment-linked
product
(v) combination of a product with at least one R - - R
protected benefit and a product with all
non-protected benefits
(vi) combination of an investment-linked R R - R
product and a product with all non-
protected benefits
(c) Advertisement of specific takaful or insurance As provided in R
products bundled with non-insurance products/ 3(b)(i)-(vi) above
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TABLE |

INCLUSION OF PRESCRIBED STATEMENTS AND MEMBERSHIP REPRESENTATION IN
CORRESPONDENCES, POLICY DOCUMENT AND ADVERTISEMENTS OF PRODUCTS

Document Inclusion of Prescribed Statement Inclusion of
Membershi
5.1 5.3 5.5 . - 2
Representation
To be disclosed near: Name of product or Name of Name of insurer
insurer member [except Product
for (1) Correspondance]

services (eg. home loan and provision of accident

breakdown services)

R - Required

E - Encouraged

P - Prohibited

1. Insurer members are given flexibility to place the statement anywhere within the document.

2. See Table Il below for the display of membership representation in website and social networking sites.

TABLE II

THE DISPLAY OF TIPS BROCHURE AND MEMBERSHIP REPRESENTATION

TIPS Brochure

Membership
Representation
(Hard Copy)

Membership
Representation
(Graphical Form)

To be displayed:

(i) Hard copy — prominently
at office(s)

(ii) Electronic copy — a
hyperlink to the webpage
at home page or wherever
there are representations

At main entrance
of office(s)

Flexibility provided

Insurer members:

(a) office (hard copy) R R -
(b) website (electronic copy) R - R
(as prescribed in Section 8.4) (as prescribed in
Section 6.3)
(c) accounts in social networking - - R
sites (electronic copy) (as prescribed in
Section 8.1)
Intermediaries
(a) office (hard copy) E p3 p3
(b) website (electronic copy) E p3 p3
(c) accounts in social media sites - p3 p3
(electronic copy)
R - Required E - Encouraged P - Prohibited

3 - The prohibition does not apply to members of PIDM (such as bancassurance partners who are members of

PIDM).
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ILLUSTRATION 1
CALL FOR ACTION STATEMENT IN CORRESPONDENCES

Sample disclosure in correspondences:

XYZ INSURANCE BERHAD

ANNUAL TAX STATEMENT

[5.1] Call for Action Statement in

Correspondences
The size and print must be clearly legible

—_

PROTECTION BY PIDM IS SUBJECT TO LIMITATIONS. Please refer to PIDM’s TIPS brochure or
contact [name of insurer member] or visit PIDM website (www.pidm.gov.my) or call PIDM toll
free line (1-800-88-1266).

PROTECTION BY PERBADANAN INSURANS DEPOSIT MALAYSIA IS SUBJECT TO LIMITATIONS. Please
refer to PIDM’s TIPS brochure or contact [name of insurer member] or visit PIDM website
(www.pidm.gov.my) or call PIDM toll free line (1-800-88-1266).

T

RENEWAL NOTICE [5.1] Call for Action Statement in

Correspondences
The size and print must be clearly legible

vaz
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ILLUSTRATION 2
PRODUCTS WITH PROTECTED BENEFITS - CALL FOR ACTION STATEMENT IN POLICY
DOCUMENTS AND ADVERTISEMENT
Sample disclosure in policy document:

XYZ INSURANCE BERHAD

POLICY

Private Car
PROTECTION BY PIDM IS SUBJECT TO LIMITATIONS. Please refer to PIDM’s TIPS brochure
or contact [name of insurer member] or visit PIDM website (www.pidm.gov.my) or call

PIDM toll free line (1-800-88-1266). X

[5.1] Call for Action Statement in Policy
Documents

The size and print must be clearly legible

and close to the product name or -

member’s name

Sample disclosure in advertisement providing information of products with protected benefits:

Advertisement in Business News - 1 January 2013

[6.1] Display of membership

XYZ INSURANCE BERHAD representation must be

close to the member’s name

Membership
Representation
(Graphical Form) as
specified by PIDM

PROTECTION BY PERBADANAN INSURANS DEPOSIT MALAYSIA IS SUBJECT TO LIMITATIONS. Please
refer to PIDM’s TIPS brochure or contact [name of insurer member] or visit PIDM website
(www.pidm.gov.my) or call PIDM toll free line (1-800-88-1266).

—

Medical Plan [5.1] Call for Action Statement in

Advertisement 0 |-----
The size and print must be clearly legible and
close to the product name or member’s name

Whole Life With Special Cash Bonus
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Advertisement in Business News - 1 January 2013

Travel Plan

Houseowner Insurance

[5.1] Call for Action Statement in
Advertisement

[6.1] Display of membership -

representation mu’st be close to =71 The size and print must be clearly legible
the member’s name
— and close to the product name or

; / member’s name
Q XYZ PROTECTION BY PERBADANAN INSURANS DEPOSIT MALAYSIA IS SUBJECT

TO LIMITATIONS. Please refer to PIDM’s TIPS brochure or contact [name
Membership . .. . .
Representation of insurer member] or visit PIDM website (www.pidm.gov.my) or call
(Graphical Form) as PIDM toll free line (1-800-88-1266).
specified by PIDM
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ILLUSTRATION 3

INVESTMENT-LINKED PRODUCTS - ADDITIONAL NEGATIVE DISCLOSURE STATEMENT IN

POLICY DOCUMENTS AND ADVERTISEMENT

Sample disclosure in policy document of investment-linked product:

XYZ INSURANCE BERHAD

free line (1-800-88-1266).

e~

[5.1] Call for Action Statement in Policy Documents
The size and print must be clearly legible and close to
the product name or member’s name

POLICY
Premier Investment-linked Plan

Deposit Malaysia. \

[5.3] Negative Disclosure for Investment-linked
The size and print must be clearly legible and must be
close to the name of the investment-linked product

PROTECTION BY PIDM IS SUBJECT TO LIMITATIONS. Please refer to PIDM’s TIPS brochure or
contact [name of insurer member] or visit PIDM website (www.pidm.gov.my) or call PIDM toll

The investment portion of this investment-linked policy is not protected by Perbadanan Insurans

Sample disclosure in advertisement solely intended for investment-linked product:

Advertisement in Business News - 1 January 2012 (only of IL product)

XYZ INSURANCE BERHAD

[6.1] Display of membership Mumbership

[5.3] Negative Disclosure for

Representation

representation must be (Graphical Form) as

Investment-linked

close to the member’s name specified by PIDM The size and print must be clearly
legible and must be close to the name
of the investment-linked product

Supreme Return The investment portion of this investment-linked policy is not

Income-linked Plan  Protected by PIDM.

PROTECTION BY PERBADANAN INSURANS DEPOSIT MALAYSIA IS SUBJECT TO
LIMITATIONS. Please refer to PIDM’s TIPS brochure or contact [name of insurer member]
or visit PIDM website (www.pidm.gov.my) or call PIDM toll free line (1-800-88-1266).

[5.1] Call for Action Statement in Advertisement

to the product name or member’s name

The size and print must be clearly legible and close
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Sample disclosure in advertisement providing information of investment-linked product and product
with protected benefits:

Advertisement in Business News - 1 January 2012

[6.1] Display of membership

XYZ INSURANCE BERHAD representation must be close

Member of PIDM to the member’s name
PROTECTION BY PERBADANAN INSURANS DEPOSIT MALAYSIA IS SUBJECT TO LIMITATIONS. Please
refer to PIDM’s TIPS brochure or contact [name of insurer member] or visit PIDM website
(www.pidm.gov.my) or call PIDM toll free line (1-800-88-1266).

T

. . . [5.1] Call for Action Statement in
Whole Life With Special Cash Bonus Advertisement

The size and print must be clearly legible and
close to the product name or member’s name

The investment portion of this investment-linked policy is not
Income-linked Plan protected by Perbadanan Insurans Deposit Malaysia.
T

[5.3]1 Negative Disclosure for Investment-linked
The size and print must be clearly legible and must be
close to the name of the investment-linked product
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ILLUSTRATION 4
PRODUCTS WITH ONLY NON-PROTECTED BENEFITS - NEGATIVE DISCLOSURE STATEMENT
IN POLICY DOCUMENTS AND ADVERTISEMENT SOLELY INTENDED FOR SUCH PRODUCTS

Sample disclosure in policy document of product with only non-protected benefits:

XYZ INSURANCE BERHAD

POLICY

Fire Consequential Loss®

The benefit(s) offered under this certificate or policy is(are) not protected by Perbadanan Insurans
Deposit Malaysia. Please refer to PIDM’s TIPS brochure or contact [name of insurer member] or
visit PIDM website (www.pidm.gov.my) or call PIDM toll free line (1-800-88-1266) for further

details. k

[5.5] Negative Disclosure Statement in
Policy Documents
The size and print must be clearly legible
and close to the product name

Sample disclosure in advertisement intended solely for product with only non-protected benefits:

Advertisement in Business News - 1 January 2013

XYZ INSURANCE BERHAD [6.1] Display of membership

representation must be close
Member of PIDM P ,
to the member’s name

Fire Consequential Loss
The benefit(s) offered under this certificate or policy is(are) not protected by PIDM. Please refer
to PIDM’s TIPS brochure or contact [name of insurer member] or visit PIDM website

(www.pidm.gov.my) or call PIDM toll free line (1-800-88-1266) for further details.
T

[5.5] Negative Disclosure Statement in
Policy Documents
The size and print must be clearly legible
and close to the product name

1 It is assumed that this product ONLY covers loss of profits due to business interruption as a result of fire.
As the loss of profit is not protected by PIDM and this is the only benefit insured under the policy, this
results in the entire policy not protected by PIDM.
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Sample disclosure in advertisement providing information of product with only non-protected benefits
and products with protected benefits:

Advertisement in Business News - 1 January 2013

Travel Plan

Motor Insurance

Fire Insurance

Fire Consequential Loss®

[5.1] Call for Action Statement in
Advertisement

[6.1] Display of membership The size and print must be clearly
representation must be legible and close to the product

close to the member’s name YZ INSURANCE BERHAD name or member’s name

Member of PIDM

PROTECTION BY PERBADANAN INSURANS DEPOSIT MALAYSIA IS SUBJECT TO LIMITATIONS. Please
refer to PIDM’s TIPS brochure or contact [name of insurer member] or visit PIDM website
(www.pidm.gov.my) or call PIDM toll free line (1-800-88-1266).

1 It is assumed that this product ONLY covers loss of profits due to business interruption as a result of fire.

As the loss of profit is not protected by PIDM and this is the only benefit insured under the policy, this
results in the entire policy not protected by PIDM.
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ILLUSTRATION 5
DISPLAY OF MEMBERSHIP REPRESENTATION IN ADVERTISEMENTS AND WEBSITE

XYZ INSURANCE BERHAD
Member of PIDM

ADVERTISEMENT Option 1 - Display Membership
Representation in the Form of
Statement
The membership representation
must be close to the member’s name

XYZ INSURANCE BERHAD

. —
Membership
Representation Option 2 - Display Membership
(Graphical Form) as Representation in Graphical Form
specified by PIDM The membership representation
must be close to the member’s
ADVERTISEMENT name

Website of XYZ Insurance

O
XYZ INSURANCE BERHAD

oo | e | o | | — [ e

[8.1] The membership representation
(graphical form) must be clearly
visible and prominent

Membership
(GT:S;T;:]"FT:::;ES Other Signs Other Signs Other Signs Other Signs

specified by PIDM
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ILLUSTRATION 6

DISPLAY OF TIPS BROCHURE ON WEBSITE

Website of XYZ Insurance

O
XYZ INSURANCE BERHAD

[ Home I About Us I

----------- [ — =y

s

Click here for TIPS Brochure

[8.4] Users will be redirected
to the webpage where the
TIPS brochure is displayed

[8.1] The membership representation
(graphical form) must be clearly visible
and prominent

Membership
Representation
(Graphical Form) as
specified by PIDM

Other Signs

Other Signs Other Signs Other Signs
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